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WHAT I AM NOT 



• STANDARD DISCLAIMER:  

•      Please read all instructions and warnings before use. Must be 18 years of age or older to proceed further. Enter at your own risk. Do not enter. Speed limit - 28.8 or 

higher. Stop here on red. Hostess will seat you. Trucks over 4 tons excluded. Void where prohibited by law. Some assembly required. is a test of the emergency 

broadcast system - this is ONLY A TEST! List each check separately by bank number. Batteries not included. Contents may settle during shipment. Any resemblance 

to persons living or dead is purely coincidental. Use only as directed. For indoor or outdoor use only. Wearing of this garment does not enable you to fly. We make no 

other warranties, expressed or implied. Do not use while operating a motor vehicle or heavy equipment. Postage will be paid by addressee. Postal service will not 

deliver mail without postage. No postage necessary if mailed in the United States. Subject to CAB approval. This is not an offer to sell securities. May be too intense 

for some viewers. See other side for additional listings. This product is meant for educational purposes only. For recreational use only. For office use only. For 

entertainment purposes only. Only 1 winner per household. Do not disturb. All models are over 18 years of age. Apply only to infected areas. If condition persists, 

consult your physician. Take two of these and call me in the morning. An apple a day keeps the doctor away. Now with new plastic applicator. High altitude directions-

increase cook time by 10 minutes. This is not an attorney advertisement or referal service. No user-serviceable parts inside. Website contains small parts and is not 

intended for use by children under the age of eighteen. This compact disc was originally recorded on analog equipment. Freshest if eaten before date on carton. 

Times are approximate. Do not disturb. Simulated picture. Please remain seated until the ride comes to a complete stop. Return your seatback and tray table to their 

normal upright position. Your seat cushion can be used as a flotation device. In the event of decreased air pressure, oxygen masks will pop out of the top of your 

monitor. The call you have made requires a 20 cent deposit. Breaking seal constitutes acceptance of agreement. For off-road use only. Do not block intersection. No 

tresspassing. No stopping or standing. Don't even think about parking here. No parking when road is snow covered. As seen on TV. One size fits all. Product will be 

hot after heating. Do not iron clothes on body. Remove clothing before distributing in washing machine. Do not use while sleeping. Do not use on food. Many 

suitcases look alike. Contains a substantial amount of non-Tobacco ingredients. Colors may fade. Insert this end first. We have sent the forms which seem right for 

you. This page made from 100% recycled electrons. Slippery when wet. No substitutions allowed. For a limited time only. Void where prohibited, taxed, or otherwise 

restricted. Caveat emptor. Provided "as-is" without warranty. Reader assumes full responsibility. We are an equal opportunity employer. No shoes, no shirt, no 

service. Quantities are limited while supplies last. If any defects are discovered, do not attempt to fix them yourself, but return to an authorized service center. Read at 

your own risk. Parental advisory - explicit lyrics. Text may contain explicit materials some readers may find objectionable, parental guidance is advised. Keep away 

from sunlight. Keep away from pets and small children. Limit one per family please. No money down. No purchase necessary. Not affiliated with the American Red 

Cross. Drop in any mailbox. Edited for television. Keep cool. Process promptly. Return to sender, no forwarding order on file, unable to forward. Not responsible for 

direct, indirect, incidental or consequential damages resulting from any defect, error or failure to perform. Webmaster is also not responsible for items left, lost or 

stolen. At participating locations only. Sold by weight, not by volume. Penalty for private use. See label for sequence. This web site rated 'R' for Mature audiences. Do 

not take with alcohol. Sealed for your protection - do not use if safety seal is broken. Substantial penalty for early withdrawal. Do not write below this line. Falling rock. 

Use seatbelts even with airbags. Do not stop on railroad tracks. Lost ticket pays maximum rate. Your canceled check is your receipt. Add toner. Place stamp here. 

Avoid contact with skin. Sanitized for your protection. Employees must wash hands before returning to work. Caution, coffee is served HOT. Be sure each item is 

properly endorsed. Sign here without admitting guilt. Slightly higher west of the Mississippi. Employees and their families are not eligible. Beware of dog. Contestants 

have been briefed on some questions before the show. Filmed in front of a live, studio audience. Call now to ensure prompt delivery. Leave off the last S for savings. 

Calls may be monitored for quality assurance or training purposes.  Please make your selections from the following menu.  All representatives are still busy assisting 

other callers.   Please stay on the line and a representative will be with you when they feel the need.  Please call back during our normal business hours.  You must be 

present to win. Winners need not be present to win. No passes accepted for this engagement. Do not use this product with a petroleum based lubricant. No animals 

were harmed in the preparation of this web site; only humans. This web page contains no CFCs. Discontinue use if nausea or dizziness occurs. Shading within a 

garment may occur. Use only in a well-ventilated area. Keep away from fire or flames. No soliciting. Bridge freezes before road surface. Stop, get ticket. Right lane 

must turn right. Left lane must turn left. Middle lane must make up their damn minds. This site runs on unleaded fuel only. Objects in mirror may be closer than they 

appear. Buses and carpools with two or more people only. No hitchhiking. Components may be hot. Silica gel - do not eat. Not to be used in conjunction with any 

other offer. Details on reverse side. Shoplifters will be prosecuted to the fullest extent of the law. We reserve the right to check all bags, coats & personal belongings 

upon exiting this page. Recycle. Fragile - handle with care. This side up. No jumping or diving. No running by the pool. Register has less than $50 after dark. Driver 

does not carry cash. No swimming unless lifeguard is present. Swim at your own risk! Please do not wade in fountain. Guaranteed low prices. Not transferable. Actual 

size not shown. Contents under pressure. Do not intentionally inhale vapors. Replace with same type. Approved for veterans. Please be kind, rewind. Booths for two 

or more. Check here if tax deductible. Action figures sold separately. No preservatives added. Some equipment shown is optional. Price does not include tax. Do not 

remove any HTML tags under penalty of law. Hand wash only - tumble dry on low heat. No Canadian coins. Short circuit may cause fire. No more than 3 transactions 

per car. Not recommended for small children. Prerecorded for this time zone. Reproduction strictly prohibited. No alcohol, dogs or horses. Not for resale. List at least 

two alternate dates. Blackout dates may apply. Viewing by pregnant women may result in fetal injury, premature birth and low birth weight. First pull up, then pull 

down. Disclaimer does not cover misuse, accident, lightning, flood, tornado, tsunami, volcanic eruption, earthquake, hurricanes, or other acts of God, neglect, 

damage from improper use, incorrect line voltage, unauthorized use, unauthorized repair, improper installation, typos, broken antenna or marred cabinet, missing or 

altered serial numbers, electromagnetic radiation from nuclear blasts, sonic boom vibrations, customer adjustments that are not covered in this list, and incidents 

owing to an airplane crash, ship sinking or taking on water, motor vehicle crashing, dropping the item, falling rocks, leaky roof, broken glass, disk failure, accidental 

file deletions, mud slides, forest fire, hitting of a deer, milk coming out of your nose due to laughing while drinking, or projectiles, which can include, but are not 

limited to, arrows, bullet shots, BBs, shrapnel, lasers, napalm, torpedoes, emissions of X-rays, Alpha, Beta and Gamma rays, knives, stones, etc.  

• This disclaimer may not be copied or reproduced in any form  

 



  

We need to overreact to this issue rather then 

underreact. The last thing we want is a patient to get 

bed bugs from our ambulances or for one of our 

employees take bugs home to their families. 



OVERVIEW 

TODAY 

How did we 
arrive at this 

point 

Major 
concerns 

Plan of attack 

Evaluation of 
effectiveness 

Share the 
experience 



HOW DID WE ARRIVE AT THIS POINT? 

• “Sleep tight and don’t let the 

bedbugs bite.” 

• 1950’s Bugs were rare find 

• Ban of DDT in 1972 

• Reemergence 1990’s 

   Increased Travel 

   Illegal aliens 

   Thrift shops 

   No DDT 

   The economy 

• Cleveland is greatly affected 



HOW DID WE ARRIVE AT THIS POINT 

 

• Major jump in incidents of bedbugs in 2010. 

• Crews began voice concerns about PPE. 

• Using insect bombs and bleach. 

• Realized: 

     Prepared for chemicals. 

      Prepared for diseases.  

      Not prepared for bed bugs. 

• Current practices did not protect or eliminate. 

 

 

 



Major Concerns 

• Are we cross contaminating patients? 

• Are crews contaminating their homes? 

• Are crews at risk of contaminating bases? 

• Does our current measures kill bed bugs? 

• What cost of hiring extermination company? 

• Danger of chemicals to patients and crews. 

• Out of service time for units. 

• Patient confidentiality vs. Crew protection. 

• Can we be contaminating hospitals? 

 

 



PLAN OF ATTACK 

• Extensive investigation started. 

• Experienced and reputable sources used. 

• Generated Research Paper 

  “Bed Bug Control Strategies for Ambulance Personnel” 

    February 4, 2011 

• Research Paper converted to General Order 

 



 PLAN OF ATTACK 

• Education 

  Background 

      -Why the increase? 

      -East vs. West 

   Images 

      -What do they look like? 

      -How big are they? 

  Description and Behavior 

      -Where are they? 

      -How can I tell them from a flea, tick or cockroach? 

      -What do they want? 

      -What should I look for? 



PREVENTION 

• Squads and bases kept clean. 

• No furniture brought into base. 

• Frequent inspection of squad and base. 

• Linens 

• Uniforms 

• Personnel 

• CAD 

 

 



DETECTION 

• Live Bug may be seen. 

• Someone informed you. 

• You inspect: 

  -Patient  

  -Surroundings 

 



Procedures 

• PPE (Personal Protective Equipment) 
-Jump suits 
-Boot covers 
-Head covers 
-May have allergies 

• Protect Equipment Bags. 

• Remove clothes, wrap patient up. 

• Leave patient belongings or bag them 

• Avoid riders from same house 

• Notify Captain and receiving hospital 

• Personal Inspection at hospital 

• If time passed, steps retraced 



Decontamination Procedure 

 

• Unit OOS and crew switched to BB Truck. 

 

 

• Crew interviewed and questionnaire completed. 

• Remove Cot and mattress from vehicle and inspect. 

• Carefully inspect the patient care area. 

• With all facts determine: 
   

             Exposure-No bugs appear to remain.  
                                         or 
             Infestation-Live bug seen in squad after call. 
 
 



Decontamination Procedure 

• Exposure Only 
       Concentrate on location of patient 

       Check mattress for integrity-Replace as necessary 

       Dispose all linen in patient care area 

       Inspect equipment bags taken in the residence 

       Cover with Bedlam 

           -Cot Mattress 

           -Cot Frame 

           -All Seats 

           -Walls 

           -Floors 

           -Equipment bags taken in house 

      

 

 

 

 

 

 



Decontamination Mattress 

 

      

 

  

      

 

 

 

 

 

Inspect Mattress                Spray Mattress 



Decontamination Cot 

 

      

 

  

      

 

 

 

 

 

     Inspect Cot       Spray Cot 



Decontamination Patient Care Area 

 

      

 

  

      

 Inspect Area 

Spray Area 



Decontamination Procedure 

• If bug seen inside the squad off the cot: 
    Remove everything from squad   

    Dry Vacuum (Clean filters and bags) 

    Steam at 329° F 

    Bedlam Spray  

    J.T.Easton Powder 

• Complete Infestation 
     Professional services contacted. 

    Attempts to track exposure. 

    Determine Scope of incident 

    All crews notified. 

    Exposed patients notified. 

    Follow up of truck, crews and patients 
 
 
      

 
  
      
 
 
 
 
 
 



Decontamination Procedure 

• If bug seen inside the squad off the cot: 
    Remove everything from squad   

    Dry Vacuum (Clean filters and bags) 

    Steam at 329° F 

    Bedlam Spray  

    JT Eaton Powder 

• Complete Infestation 
     Professional services contacted. 

    Attempts to track exposure. 

    Determine Scope of incident 

    All crews notified. 

    Exposed patients notified. 

    Follow up of truck, crews and patients 
 
 
      

 
  
      
 
 
 
 
 
 



RISK VS. REWARD 



THANK YOU FOR LISTENING 

Feel free to call or Email me 

with any questions or 

suggestions you may have. 

 
• Jamie Marquardt, Sergeant 

Logistics 

Department of Public Safety 

Division of Emergency Medical Service 

1701 Lakeside Avenue 

Cleveland, Ohio 44114-1118 

1-216-664-2020 ext. 254 

jmarquardt@city.cleveland.oh.us 
 

 

 

 


